STAYING HEALTHY

HEALTH INSURANCE, MEDICAL ISSUES, & JMU RESOURCES
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Why do | need health insurance in the United States?

The U.S. government does not pay for medical freatment — you are
responsible for your own costs

Medical treatment and care is VERY expensive here

liIness and injury are unpredictable — if you have an accident or get sick,
you Will need health insurance to help cover the cost of treatment
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EXAMPLE MEDICAL BILLS

PHARMACY
LABORATORY
RADIOLOGY DIAGNOSTIC
CT SCAN
EMERGENCY ROOM

EMERGENCY ROOM VISIT

XRAY (HEAD)
XRAY (ANKLE)

$946
S473
$1419

$172
$28
$200



Cultural Insurance Services International (CISI)

JMU requires that all international students on a F-1 or J-1 visa have health
Insurance coverage during their time as a student here.

The ISSS office offers health insurance through Cultural Insurance Services
International (CISI)

All international students are automatically enrolled in the CIS| policy, and
the insurance fee is added to your student account bill each semester
You should receive an email to your JMU email address from

enrollments@culturalinsurance.com with your insurance card. Check your
JUNK or SPAM folder if you do not see it in your inbbox.

Download the app NOW! © GISI%

Cultural Insurance
Services International




Your CISI Insurance Card

Your CISI insurance card looks like this:

CISI® J First Health.

CULTURAL INSURANCE
SERVICES INTERNATIONAL Network

GROUP SPONSOR: JAMES MADISON UNIVERSITY

Your protected plan policy number is 17 GLM N04965796

Your paricipant IDis  ~ 62

Participant Name:

Coverage Dates: 01-5ep-2017 1o 01-May-2018

For any questions pertaining to your insurance plan including provider referrals

and eligibility verification please contact CISI at 1-800-303-8120

or email claimhelp@mycisi.com
You may submit claims to CISI1 One High Ridge Park Stamford, CT 06905

KEEP THIS CARD WITH YOU AT ALL TIMES

Itis proof of identification as an insured under this plan. If you lose it or have questions
about your insurance coverage, call CISI at 1-800-303-8120. Present this card and another
form of identification to the hospital or doctor. Complete the claim form, sign and mail to
CI51 with originals of all medical bills

Submit claims to: CIS1, 1 High Ridge Park, Stamford CT 06905

Should an emergency arise, | authorize any medical provider to release information

regarding my condition to CISI or their insurance providerfemergency assistance senvices,
and | understand they may contact my next of kin or my nominated emergency contact without
my prior consent.

For emergencies only

Call AXA ASSISTANCE at (855) 327-1411 (in U.5.), +001 (312) 935-1703 (call collect

from outside the U.5.), Email: MEDASSIST-USA@AXA-ASSISTANCE US.

Your Team Assist ID # is 17 GLM ND4965796.

To access a listing of preferred providers in the U.5.,
@ mieteah phye:
Network L

: pleace visit our website:
www_culturalinsurance com

This is your proof of insurance. You will need to
present this card when you see the doctor.

CULTURAL INSURANCE
SERVICES INTERNATIONAL

Nguyendx@dukes.jmu.edu

Login

Forgot Password Register

Offline Information

® 2018 Cultural Insurance Services International
Version 3

CISI®

Welcome Intl Dukedog
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Check In

Are you safe
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Documents Preferred Providers

ID card, claim form & more Medical provider search

i

Emergency Claims
Medical or security How to file a claim

emergency

You can also access your
insurance card via the CISI app!



JMU Health Center

JMU Health Center visits are free. Start here if you have a minor iliness or injury — do not go straight to
the hospital.

Located in the
Student Success
Center

Hours:
« Mon, Tues, Weds, Fri: 7:45 am — 4:45 oM Call fOI' an appointment (540'568'6178)

« Thurs: 9:00 am — 4:45 pm or schedule online



JMU Health Center Fees

JMU Health Center visits are free. Some services and tests have small fees.
For example:

Service Cost
Birth control pills $7-9
Crutches, ankle braces, arm slings, etc. $10-40
Emergency contfraception $20
Flu (Influenza) test $15
Flu (Influenza) vaccine $23
Late Arrival/No Show/Late Cancellation $25
fee
STI, STD, HIV testing $5-20
Stitches for injuries $30 - 45

Tetanus Diphtheria (Td) Vaccine $22



JMU Health Center — Other Services
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Understand Your Health
Condition and Symptoms




“What if 1 get sick?
Should | go to the Emergency Room at the hospital?”

The Emergency Room is for very serious situations ONLY.

Go to JMU's Health Center or urgent care if you have a cough, light fever,
or mild pain.

If you go to the ER when it is not an emergency, health insurance will noft
pay for it.



Medical Options If You Get Sick

Normal sickness Minor Emergency,

or if JMU Health Center is

Minor Emergency closed

When the JMU Health Center is . .
) closed, you may visit local Majgr tE mc:rrgfency Dial 911
The JMU Health Center is urgent care providers: (but not life- E—
your first stop! threatening): An ambulance
Emergicare Go to the emergency .

Call to schedule an 343 Neff Ave, Suite C room at Rockingham will be sen.’r to
appointment: Phone: (540) 432-9996 Memorial Hospital: your location.
540-568-6178 Med Express

1840 East Market St 2010 Health Campus @& FIRE
For more information visit: Phone: (540) 432-3080 Dr.
Imu.edu/healthctr Harrisonburg, VA
Valley Urgent Care
119 B University Blvd. If you are NOT
Phone: (540) 434-5709 admitted 1o the 3 MEDICAL

hospital overnight, you
areresponsible for the
first $500 of your bill!



http://www.jmu.edu/healthctr

A visit at a doctor’s office, urgent care, or hospital...

Make an appointment, if applicable

Present ID and proof of health insurance
Complete informational and medical history forms
See nurse, physician’s assistant, or doctor

Go to the pharmacy, if needed

Pay for your medication and medical bills
Save receipts, all paperwork, etc.

Submit claim form to CISI, if applicable




Health Forms & Information Online

Health Insurance for International Students

Overview of Health Insurance Coverage

The (ISSS = Resources -
Health Insurance) has health
Insurance information and other

forms and documents you should

review.

If you have your own health insurance

policy that is equivalent to JMU's CIS|

policy, you can complete a waiver form
through the ISSS Terra Dotta portal with

a copy of your policy and insurance
card in English.

Deadline: First 2 weeks of the semester

ABOUT

PROSPECTIVE
STUDENTS

ORIENTATION

STUDENT
IMMIGRATION

GET INVOLVED

FACULTY, STAFF, &
VISITORS

FACULTY TOOLKIT

RESOURCES

Academic Assistance
Childcare

DACA

Driver's License
Executive Orders

Filing Taxes

James Madison University requires all students on an F or J visa to have health insurance cove
offers a comprehensive health insurance plan through Cultural Insurance Services Internationa
details of CISI coverage are listed in the CISI Policy Brochure.

The health insurance coverage will run for a full calendar year and begins on August 15*.

The cost for health insurance is $633 each fall & spring semester*. This charge is added to the
bill through the University Business Office (UBO). For questions on how to pay this bill, contact

Students will receive an email from CISI Enrollments with their insurance card and enrollment It
an email from enroliments@culturalinsurance.com in your inbox; check your junk/spam folder i
it.

The CISI Participant Guide explains how to access your online Participant Portal and the M
Android and Apple. The portal and app allow you to always have your insurance card with you!

If you currently hold an insurance policy that provides equal levels of coverage and lasts for the
academic year*, you may qualify to waive out of the JMU-sponsored health insurance plan thro
wish to apply for a waiver, you must complete an insurance waiver application. See the health i
page for more information.

*Exceptions for J-1 scholars with differing_program dates



https://www.jmu.edu/global/isss/resources/health-insurance/health-matters.shtml
https://www.jmu.edu/global/isss/resources/health-insurance/health-insurance-waiver.shtml

Feeling Stressed?

JMU Counseling Center
Online resources and assessments
Selt-care spaces
The Oasis — relaxation and mindfulness!
The Studio — art supplies and creativity!

Workshops
See a counselor

The Arboretum
University Recreation (UREC)
Your ISSS Team ©



https://www.jmu.edu/counselingctr/services/TAO.shtml
https://www.jmu.edu/counselingctr/services/self-care-spaces.shtml
https://www.jmu.edu/counselingctr/services/workshops.shtml
https://www.jmu.edu/counselingctr/services/index.shtml
https://www.jmu.edu/recreation/

Staying Safe on Campus - e
NP e ‘

JACard — carry it with you everywherel

JMU Public Safety
Open 24/7
LiveSafe App
SafeRides + Safety Escort

Use the phone boxes with bright blue lights to
contact JMU Campus Police

ISSS is aresourcel!

See us if you are in frouble or have
been victimized

Student conduct records are shared
with ISSS, so that we can help you with
the process.
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https://www.breezejmu.org/news/missing-student-sparks-conversation-about-campus-safety/article_dc625e0c-4774-11e4-a696-001a4bcf6878.html

Staying Safe in Harrisonburg

Emergencye Call 911
Police, Ambulance, Fire Department

Travel with friends
Urgent care facilities or ER
Get a taxi/Uber/Lyft

Traveling safely P
Sharing the Road in Virginia o =)o
-

Virginia Bicycle Rules Ub
Harrisonburg Bike Map er lgn



https://www.sharevaroads.org/wp-content/uploads/2015/06/4th-Edition-Safety-Guide-April-2015.pdf
https://www.dmv.virginia.gov/safety/#programs/bicycle/index.asp
https://www.harrisonburgva.gov/bike-map

THANK YOU!

DA 1sss@IMu.EDU

™ Qg smu.epu/cLoat/isss

By

R

@ (540) 568-5209
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